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DIVISION MEMORANDUM 

No.                  ,   s.    2024 

 
REITERATION OF DEPED MEMORANDUM NO. 227 S. 2012 

(GUIDELINES ON THE USE OF THE DEPED EMAIL SERVICE) 
 

To:  Assistant Schools Division Superintendent 
 Chief Education Supervisors 

 Education Program Supervisors 

 Public School District Supervisors 
 SDO Section/Unit Heads and Staff 

 Public Elementary and Secondary School Heads 
 All Teaching and Non-Teaching Personnel 

 
1. With reference to the report from the Cybercrime Commission, the 

Department of Education’s (DepEd) email accounts are being used to access illegal 
sites. CERT.PH is now monitoring these activities, while the Cybercrime 

Commission is conducting further investigation to verify the veracity of these 

reports. 
 

2. Regarding this matter, the Information and Communications Technology 
Unit of the Office of the Schools Division Superintendent is reiterating the key 

points of DepEd Memorandum No. 227, s. 2012, particularly its enclosure no. 2, 
which outlines the guidelines for the acceptable use of deped.gov.ph accounts (see 

attachment). 

 
3. For inquiries, contact Mr. Roy J. Detoyato at 09990360821. 

 
4. Widest dissemination of and strict compliance with this Memorandum is 

directed. 
 

 
 

 

 
       RUTH L. ESTACIO PhD, CESO V 

        Schools Division Superintendent  
 

Encl.: As stated 
Reference: As stated 
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